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Title 11, Division 9. Commission on Peace Officer Standards and Training 
Chapter 7. Certificaties 
 
 
9072.  Professional Certificates – Public Safety Dispatcher 
 
§9072 (a) Dispatcher Certificates 
 

The Dispatcher Certificates is are professional certificates awarded in recognition of 
meeting specified training and service requirements. Possession of this these certificates is 
voluntary, and is not required to perform dispatcher duties.  

 
§9072 (b) Application Requirements 
 

An applicant shall submit a completed “Application for Award of POST Public Safety 
Dispatcher Certificate” form, POST 2-289 (Rev.1/1/98). The application’s attestation must 
be signed by the department head. If the training required in subsection (d) below is not 
reflected on the applicant’s POST Profile, the application shall include supporting 
documentation that verifies the training has been completed, i.e., a certificate of 
completion.  

 
§9072 (c) Dispatcher Basic Certificate Award Requirements 
 

Each certificate applicant shall satisfy the requirements specified below: 
 
(1) Be employed with a department participating in the POST Dispatcher Program. 
 
(2) Be appointed as a full-time public safety dispatcher. 
 
(3) Have been selected in accordance with the minimum selection requirements specified 
 in Regulation 1018. Exception: This requirement does not apply, if the dispatcher was 
 appointed prior to the department’s participation in the POST program. 
 
(4) Have successfully completed a POST-certified Public Safety Dispatcher’s Basic 
 Course of no less than 80 hours. 

 
(5) Have satisfactorily completed the current department’s probationary period of at least 

12 months. Exception:  Upon entry into the program, departments with a probation 
period of less than 12 months, when established by ordinance, charter, or memorandum 
of understanding, shall be granted a waiver of this requirement until a 12-month 
probation period can be established. Dispatcher Intermediate Certificate Award 
Requirements 

 
§ 9072 (d) Dispatcher Intermediate Certificate Award Requirements    
 

Applicants for the award of a Dispatcher  Intermediate Certificate shall: 
 

(1) Satisfy the requirements specified in Regulation section 9072 (c) for all certificates. 
 

(2) Possess or be eligible to possess the Dispatcher Basic Certificate for the current 
 position. 
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(3) Satisfy one of the following eligibility combinations: 
 
Degree or Education 

Points*  Law Enforcement 
Experience  Training 

Points 
Bachelor Degree and 3 years plus 0 
Associate Degree  and 5 years plus 0 
45 Education Points  and 5 years plus 12 
30 Education Points and 7 years plus 11 
15 Education Points and 9 years plus 10 
 

*Excess education points may be applied towards training points on a point-for-point 
basis [reference Regulation section 9070 (c) (4)]. 

 
§ 9072 (e) Dispatcher Advanced Certificate Award Requirements 
 

Applicants for the award of an Advanced Certificate shall: 
 
(1) Satisfy the requirements specified in Regulation section 9072 (c) for all certificates.  
 
(2) Possess or be eligible to possess the Dispatcher Intermediate Certificate. 
 
(3) Satisfy one of the following eligibility combinations: 
 

Degree or Education 
Points*  Law Enforcement 

Experience  Training Points 

Master Degree  and 5 years plus 0 
Bachelor Degree  and 7 years plus 0 
Associate Degree and 9 years plus 0 
45 Education Points  and 9 years plus 12 
30 Education Points and 11 years plus 11 

 
*Excess education points may be applied towards training points on a point-for-point 
basis [reference Regulation section 9070 (c) (4)]. 

 
§ 9072 (d) (f) Certificate Replacement 

 
Reference Regulation 9077. 

 
§ 9072 (e) (g) Certificate Cancellations 

 
Reference Regulation 9078. 

 
Authority cited: Sections 13503, 13506, 13510(c), Penal Code. 
Reference: Section 13510(c), Penal Code. 

 
 


